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Your request ( BIL2608127) has been updated. Reply to this email or follow the link above.

2026-06-10 03:03:29 PDT - Kris Pascua [C] Additional comments
Hi there,

Greetings from Zoom Billing! My name is Kris, and | am one of the Supervisors in Zoom’s Billing Department.
Thank you for your patience while we carefully reviewed your concern regarding the renewal charge for your
Zoom One Pro monthly subscription.

We understand your concern regarding the automatic renewal processed on June 6, 2026, as well as your
request for a refund review. After conducting a thorough review of the account and the subscription history,
we must respectfully advise that we are unable to approve the refund request.

Please note that Zoom subscriptions are configured to automatically renew unless canceled prior to the
renewal date. Additionally, in accordance with Zoom’s Terms of Service, Article 12.2, subscription charges
are non-cancelable and non-refundable once processed.

We also confirmed that your subscription has already been canceled to prevent future renewals, and your
paid features will remain accessible until the end of the current billing cycle on July 5, 2026.

We understand that you referenced Section 12.9 of the Terms of Service and applicable Korean consumer
regulations in your correspondence. Your concerns were reviewed as part of the escalation process;
however, after further evaluation, our decision remains unchanged and no refund or credit will be issued for
this renewal charge.

We appreciate your understanding regarding this matter. If you have any additional questions about your
subscription or account, please feel free to reply to this email.

Sincerely,

Kris

Zoom Billing Support - Supervisor | APAC | 6:00 PM — 3:00 AM EST

A For case escalation, please contact or submit an escalation

R, Tip: For a smoother Zoom Support experience, please add your phone number to your profile

at zoom.com/profile
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Zoom Billing Support | APAC | 7:00 PM — 3:00 AM EST
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Kris Pascua | kris.pascua@zoom.us | APAC | 6:00 PM — 3:00 AM EST
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Hi there

Thank you for your response.

I completely understand your concerns regarding the refund request, as well as your points regarding
Section 12.9 (Right of Withdrawal) of Zoom's Terms of Service and Article 17 of the Korean Electronic
Commerce Consumer Protection Act.

Because your request involves specific legal provisions and requires a more comprehensive review outside
of our standard Tier 1 refund policies, | have formally escalated your case to our Supervisor team for further
evaluation.

A supervisor will review all the details of your request and the points you've raised, and they will reach out to
you shortly via email with an official update.

If you have any additional information or documents to share in the meantime, please feel free to reply
directly to this email.

Regards,

Rose

Zoom Billing Support | APAC | 7:00 PM — 3:00 AM EST

A For case escalation, please contact or submit an escalation

Kris Pascua | kris.pascua@zoom.us | APAC | 6:00 PM — 3:00 AM EST
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| am writing to formally submit a refund request regarding the
automatic renewal charge for my Zoom One Pro subscription
renewed on June 6, 2026.

| would like to clearly state the following facts:

1. | received absolutely no prior notification — no email, no
reminder — before the renewal charge was processed.

2. | have not used the Zoom service at all since the renewal date.
3. | submitted a refund request on the same day the charge
occurred (June 6, 2026), which was denied.

Despite these facts, my refund request was denied by Supervisor
000, citing Section 12.2 of Zoom’s Terms of Service. However, |
would like to draw your attention to Section 12.9 of Zoom'’s own
Terms of Service, which explicitly provides for a withdrawal right.
Under this provision, | am entitled to request cancellation of the
affected services within the applicable withdrawal period as

permitted by relevant law. Denying my refund while simultaneously


https://urldefense.proofpoint.com/v2/url?u=https-3A__blog.naver.com_ajdhs_224242459502&d=DwQFaQ&c=8lBT5Jra4Bm5rFhLVR7k1wx3__gIUgr523Abjhgq6Gg&r=e82NyF7Pc_6ERnfzaWcDYMYF3XBBg0iDjxjhwtQQeNc&m=DPAOaIwKu9hVYwUAeiSUXluJ9T8wrlGPS7m9oto4yNnjG4clDTZZX076v_AbbzDX&s=niWjBpSEWP5Z1JMRojYaAFm8QeTWFMMF4k7iqdpdcL0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blog.naver.com_lllliiilli1_224281792441&d=DwQFaQ&c=8lBT5Jra4Bm5rFhLVR7k1wx3__gIUgr523Abjhgq6Gg&r=e82NyF7Pc_6ERnfzaWcDYMYF3XBBg0iDjxjhwtQQeNc&m=DPAOaIwKu9hVYwUAeiSUXluJ9T8wrlGPS7m9oto4yNnjG4clDTZZX076v_AbbzDX&s=Rmmyr8cFjY4ZOr51--LMFEiWaSUPyuSIlkYOHLwh5nY&e=

acknowledging withdrawal rights in Section 12.9 is internally
contradictory.

Furthermore, as a consumer based in the Republic of Korea, | am
protected under the Act on the Consumer Protection in Electronic
Commerce (A2l SO0|A S| AH|AE S0f 2Fst HHE), Article 17,

which guarantees my right of withdrawal. This right cannot be

r°|'

waived or overridden by a vendor’s terms of service under Korean
law.

| hereby formally invoke my right of withdrawal under both Section
12.9 of Zoom’s Terms of Service and Article 17 of the Korean
Electronic Commerce Consumer Protection Act. | request that you
reconsider my refund request on this basis.

If this refund is denied again, | will proceed with the following:

1. A chargeback dispute through my credit card provider

2. A formal complaint to the Korea Consumer Agency (St=AH|A}2)
3. A complaint to the Korea Communications Commission

If the refund is not approved, please provide a clear written
confirmation of the refusal including the reason, as | will be

submitting this correspondence as evidence in my dispute.

---------- #HE HY -
HLiAl2E "Zoom Customer Care"
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Hello there,

Thank you for contacting Zoom Billing!

| hope this email finds you well. We understand that you are requesting a refund of your account. Let me
look into your request.

Please be reminded that Zoom is a subscription-based purchase and is not dependent on whether the
service was used or not.

We've looked into your situation and our refund policy does not allow one in this case. Please be reminded
that prior to purchasing the subscription, you have agreed and acknowledged Zoom's Terms of Service. This
includes:

Article: 12.2 Non-Cancelable and Non-Refundable Charges. You agree that all payments are non-cancelable
for the Initial Subscription Term or the then-current Renewal Term, as applicable, and are final and non-
refundable, unless otherwise agreed to by Zoom, required by Law, or set forth in your Order Form.

| can confirm that you have already successfully cancelled your subscription to prevent any future renewals.
As a result, you will continue to have access to all features until the end of your current billing cycle 2026-07-
05 . Because the service remains active and available to you during this time, we are unable to issue a
refund for the current term. Rest assured, your account will not renew, and you will not be billed again once
this cycle concludes.

Feel free to let me know if you have any additional questions or concerns and | will be glad to look into it for
you.

Regards,

Rose

Zoom Billing Support | APAC | 7:00 PM — 3:00 AM EST

A For case escalation, please contact or submit an escalation

Kris Pascua | kris.pascua@zoom.us | APAC | 6:00 PM — 3:00 AM EST

Visit zoom.us
55 Almaden Blvd, 6th Floor
San Jose, CA 95113
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